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Introduction 

Thames-Coromandel District Council holds eight Comprehensive Stormwater Discharge Consents: 

 Thames Urban Area (Consent 122521) 

 Pauanui Urban Area (Consent 105661) 

 Coromandel Urban Area (Consent 105663) 

 Tairua Urban Area (Consent 105664) 

 Whitianga Urban Area (Consent 105665) 

 Onemana Urban Area (Consent 105666) 

 Whangamata Urban Area (Consent 105667) 

 Thames Coast Urban Area (Consent 105668) 

 
Condition 6 of each individual consent requires an Annual Report for the year ending 30th June by 
30th September each year.  The 2018-2019 Annual Report was not submitted and, as agreed with 
Waikato Regional Council, is included in this report which also includes the 2019-2020 Annual 
Report.  

The numbering convention of this report aligns with the requirements of the Consent condition. 

 

a) Summary of Procedures, Initiatives, and Implementation Methods 
 

i. 2018-2019 

Operational Procedures 

Operational procedures are within each of the Operations and Maintenance Contracts.  
A new Roading Operations and Maintenance Contract came into effect in April 2019, 
bringing with it, new operational procedures.  These procedures are outlined in Section 
f) of the Stormwater Management Plan. 

 

Management Initiatives 

There were no Management Initiatives implemented during the 2018-2019 financial 
year. 

 

Implementation Methods 

Not applicable for 2018-2019. 

 

ii. 2019-2020 

Operational Procedures 

Operational procedures are within each of the Operations and Maintenance Contracts 
and are outlined in Section f) of the Stormwater Management Plan.  

 

Management Initiatives 

There were no Management Initiatives implemented during the 2019-2020 financial 
year. 
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Implementation Methods 

Not applicable for 2019-2020. 

 

iii. To be Implemented 

Section h) contains a prioritised list of Actions and Management Initiatives for the 2020-
2021 financial year. 

 

 
b) Stormwater Infrastructure Works 

 
i. 2018-2019 

Major Works 

 Sarah Avenue Stormwater Improvements – Installation of high capacity inlet 
structures, 1200 mm diameter culverts, and headwalls with flap gates. 

 Whitianga Main Street Upgrade – Replacement of existing roading assets. 

 
Developing Catchments 

The current Catchment Management Plans are silent in terms of Developing 
Catchments.  These are in the process of being completely re-written. 

 

ii. 2019-2020 

Major Works 

 Williamson Park Stormwater Improvements – Installation of 1050 mm diameter 
culverts to increase the capacity and efficiency of the existing pipe network.  This 
network discharges into the Williamson Park pond which is a treatment device. 

 Coromandel Main Street Upgrade – Replacement of existing with upgraded pipes 
and installation of a stormwater treatment device to collect gross pollutants down 
to 5 mm. 

 

Developing Catchments 

The current Catchment Management Plans are silent in terms of Developing 
Catchments.  These are in the process of being completely rewritten. 

 

Proposed Infrastructure Works 

 Port Road Stormwater Improvements – Replacement of the existing pipes and the 
installation of a stormwater treatment device to collect gross pollutants down to 5 
mm. 
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c) Monitoring Summary 

The current stormwater monitoring programme prepared by KTB Planning has identified 15 
sites across the Peninsula to form the stormwater monitoring programme.  Thirteen of the sites 
have been selected to ensure monitoring is focussed on high risk catchments and / or 
catchments that contain high risk activities.  The other two sites have been selected at or near 
discharges from medium to low density residential areas to use as control sites. 

The framework developed for the stormwater monitoring programme is based on carrying out 
the following assessments of the receiving environment at stormwater outlets: 

 Visual inspection 

 Sediment quality 

 Ecosystem health. 

The framework requires the visual inspection to be carried out during January and May every 
year, with the sediment quality and ecosystem health assessment scheduled four-yearly 
(beginning in 2014) during January / February. 

The following is a summary of the latest assessments. 

i. Visual Monitoring Results 

2018-2019 

No visual inspection was carried out in 2019. 

2019-2020 

The twice-yearly visual inspection was carried out during February and June of 2020.  
The report notes an overall improvement compared to previous inspections. 

Sites with points to note from the inspections: 

 Site 2, Sealey Street, Thames: improvement was noted in the February inspection 
with the channel being clear of sediment after the fitting of WaStop check valves 
that create a pulsed discharge during low flow periods.  This was seen again 
during the June inspection. 

 Site 5, Sheppard Avenue, Pauanui: bank on true RHS of pipe is eroding – four 
pipes were visible during February inspection, with six visible during the June 
inspection. 

 Site 6, Whangarahi Stream, Wharf Road, Coromandel: minor scouring under the 
outlet noted after heavy rainfall event during June inspection [Note: the outfall 
discharges approximately 1 metre above the riverbed so some scouring is always 
present]. 

 Site 9, Moewai Road North, Whitianga: maintenance of drain noted around 
discharge points during June inspection. 

 Site 13, Lindsey Road, Whangamata: ponding downstream of outfall due to build-
up of material in channel noted during February inspection.  Channel cleared by 
time of June inspection, but ponding remained. 

Based on the observations provided in the report, it is recommended the erosion at the 
Sheppard Avenue, Pauanui outfall be further investigated to determine if action is 
required to stabilise the outlet. 

The visual monitoring report is included as Appendix 6. 
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ii. Sediment Sampling Results 

The four-yearly sediment sampling was carried out during February 2018.  Samples 
were collected by Veolia staff and sent to R J Hill Laboratories Limited, Hamilton for 
analysis. 

Analysis of the 2018 results suggests little change from the 2014 results. 

Hydrocarbon results are only marginally changed in all sites with none of the sites 
exceeding the ISQG-High value for hydrocarbons and only a minor number at or above 
the ISQG-Low value (e.g. site 4, Fergusson Drive control site, Thames). 

In terms of the metal analysis, significant changes are evident in Whangamata where 
sites previously recorded with values above ISQG-Low have returned results below the 
threshold.  This is particularly the case for site 12, Aicken Road, Whangamata where 
values for recoverable lead and zinc are now below the ISQG-Low value, whereas in 
2014 they were above.  All sites in Thames other than site 3, Burke Street, demonstrate 
levels for arsenic between the ISQG-Low and ISQG-High values.  Burke Street has an 
elevated arsenic level which is not unexpected given the site is the outfall for the 
Moanataiari Stream which drains the former epicentre for gold mining in Thames.  
Burke Street also demonstrates elevated levels of copper while all sites other than the 
Fergusson Drive control site demonstrate slightly elevated levels for recoverable nickel 
and lead.  The one site in Coromandel (site 6) has levels for arsenic above the ISQG-
Low value and this was also the case in 2014. 

The laboratory report and a summary spreadsheet are included as Appendix 7. 

 

iii. Ecological Assessment 

The four-yearly ecological assessment was carried out during January 2018.  The site 
surveys and assessment were conducted by Kessels Ecology Limited. 

Analysis of the 2018 assessment suggests little change from the 2014 assessment. 

Sites with points to note from the assessment: 

 Site 2, Sealey Street, Thames: noted as being physically different from the 2014 
survey in that the channel was clear of mud build up and debris, confirming the 
February 2020 visual inspection assessment. 

 Site 4, Fergusson Street, Thames (control site): outlet structure was buried in sand 
so could not be sampled 

 Site 5, Sheppard Avenue, Pauanui: bivalve shellfish not detected when had been 
during 2014 survey. 

 Site 8, Marina Hardstand, Whitianga: fewer fauna species noted compared to 2014 
survey. 

 Site 9, Moewai Road North, Whitianga: water level in the drain was exceptionally 
low and there were slightly fewer invertebrate groups found compared with 2014.  
Site had changed dramatically since 2014 survey with vegetation overhanging 
stream channel having been removed. 

 Site 10, Casement Road drain, Whangamata: similar to 2014 survey except fewer 
invertebrate species observed. 

 Site 13, Lindsey Road, Whangamata: noted banks are eroding but unclear if due to 
active erosion or high rainfall event. 
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The surveys were carried out over two days and took place five days after a major 
storm event, in line with the recommendations of the 2014 report (‘…future sampling 
should take place after at least 10-50 mm of rainfall, so that any ecological effects of 
stormwater discharge would be more obvious’).  However, the 2018 assessment noted 
that, due to the catchments being ‘flashy’, discharges had already returned to low flow 
and, therefore, the effects of discharge are likely only present during actual rainfall 
events.  On this basis, the 2018 report concludes it is not necessary to conduct surveys 
following rainfall events. 

The report notes that it remains difficult to separate the ecological effects of stormwater 
discharge from the influence of tide and local habitat variation, however discharge 
effects appear to be minor.  No effects of stormwater discharge on aquatic plants is 
evident.  Macroinvertebrate presence is highly variable but is likely a reflection on the 
diversity present in the wider area or habitat available at the site, rather than the 
impacts of stormwater discharge.  The report does note: 

‘Only severe changes in benthic fauna would be likely to be detected using the current 
survey technique.’ 

This seems to suggest another approach to carrying out ecological assessments may 
be required.  TCDC has prepared a Draft Request for Proposal (see Appendix 9) with 
the intention to engage Tonkin + Taylor (or other suitably experienced consultant, 
should Tonkin + Taylor’s offer be unacceptable) to develop a revised stormwater 
monitoring programme.  This will be developed in consultation with, among others, 
Waikato Regional Council, as required by Condition 4 of the Comprehensive 
Stormwater Discharge Consents.   

The ecological assessment report is included as Appendix 8. 

 

d) Non-Routine Contaminant Discharge Incidents 
 

i. 2018-2019 

During the 2018-2019 year there were seven reports of pollution (see Stormwater 
Complaints in Appendix 2.  Of these, two were non-routine contaminant discharge 
incidents:   

 In October 2018 a bylaws officer noted a mix of oil and water in the drain outside 
an automotive business in Thames.  This was assigned to a member of the water 
services team who is no longer employed by TCDC.  There are no notes to identify 
the action taken.  In March 2020 the Infrastructure Engineering Intern was asked to 
randomly visit this site and take photos to identify if there was any current issue.  
This was interrupted by COVID-19 lockdown and was picked up again in 
September 2020.  Photos have indicated that a small amount of oil appears to be 
present in the catchpit.  Veolia Water were issued with a request for service on 9 
September to CCTV from the catchpit upstream to positively identify the source of 
the oil and downstream to determine if it is entering a receiving environment. The 
CCTV footage did not demonstrate any oil either upstream or downstream of the 
catchpit. The TCDC Field Representative for this area visited the business on 9 
September 2020.  The owners of the business were very receptive to the 
information provided by the Field Representative to aid them in improving their 
practices to prevent any oil and / or contaminants entering the stormwater system.   

 In April 2019 a member of the public advised a concrete truck had washed down in 
the gutter on a residential street in Thames.  It was determined concrete had 
entered stormwater drains and into a creek.  Waikato Regional Council was 
involved in this incident. 
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ii. 2019-2020 

There were no reports of pollution / non-routine contaminant discharges during the 
2019-2020 year. 

 
The issue with the October 2018 complaint has highlighted that the current standard operating 
procedures in the Stormwater Management Plan are insufficient to provide a clear 
understanding of how to proceed with a non-routine contaminant discharge incident and the 
amending of these procedures is required as a priority.  Within Council, a multi-department 
response is required, and procedures will be developed to clarify roles (see Section h). 

 

e) Summary of Level of Compliance with Conditions of Consent 
 
The summary of the level of compliance with the conditions of this consent can be found in 
Appendix 1. The summary covers both the 2018/2019 and 2019/2020 periods. 
 

f) Summary of Formal Complaints 
 
The summary of formal complaints for 2018-2019 is found in Appendix 2.  The summary of 
formal complaints for 2019-2020 is found in Appendix 3. 
 

g) Updated Catchment Drawings 
 
There have been no new stormwater diversion and discharge activities which have been 
certified as authorised by Waikato Regional Council in accordance with Schedule A, Condition 
4 in the last two years.  The updated Stormwater Management Plan includes catchment 
drawings updated to reflect subdivisions created since consents were issued in 2011. 
 

h) Summary of Actions / Management Measures to be Implemented 
 
The following actions / measures are planned to be implemented over the 2020/2021 year: 
 
Action Condition(s) Priority 
Commence re-write Catchment Management Plans SA25 1 

Update SOPs for managing non-routine contaminant discharge 
events (including potential for entering into MOU with WRC) 

SA21 2 

Stormwater Education brochure for businesses to be created 
(including at-source stormwater management measures) 

SA23b 3 

Internal education session to be run for members of asset 
management teams, building team, associated services, and their 
contractors on the requirements of the CSDCs 

SA5 4 

Create procedures to clarify roles regarding inspections and audits SA23b 5 

Guidance to be sought from Council on the enactment of a district-
wide Stormwater Bylaw 

SA22 / SA23f / 
SA30n 

6 

Guidance to be sought from Council on the enactment of a district-
wide Trade Waste Bylaw 

SA23b / SA30g 7 

Formalise connection application procedure SA22 8 
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The following actions / measures are planned to be implemented over the 2021/2022 year: 
 
Action Condition(s) Priority 
Stormwater Education brochure to be created to be sent out with 
rates notices in August 2021 (next rates notice that goes to all 
ratepayers) 

SA5 1 

Stormwater management device operations and maintenance 
documentation to be updated and incorporated into appropriate 
Operations and Maintenance Contract(s) 

SA9 / SA18 2 

Review Stormwater section of Code of Practice for Subdivision 
and Development and commence consultation process. 

SA22 / SA28 / 
SA30n / 
SA30o 

3 

Reference WRCs Waikato Stormwater Management Guideline 
(TR2020/07) in updated Code of Practice (in conjunction with the 
above Code of Practice review) 

SA30n 4 

Finalise Stream Channel Maintenance Guidelines following 
feedback from WRC 

SA30j 5 

Complete re-write Catchment Management Plans SA25 6 

Write protocol for managing illicit wastewater connections when 
discovered 

SA19 7 

 
 

i) Other Relevant Matters 
 

i. Identification of changes to stormwater networks since commencement of 
consents 

The identification of changes to stormwater networks since the commencement of the 
comprehensive discharge consents can be found in Appendix 4. 

 

ii. New stormwater activities in urbanised catchments 

The information regarding stormwater activities in urbanised catchments since the 
commencement of the comprehensive discharge consents can be found in Appendix 5. 

 

iii. Monitoring Programme Results 

 Visual Inspections (required bi-annually) - carried out by Veolia in 2020, are 
located in Appendix 6. 

 Sediment Sampling (required four yearly) - carried out by Veolia and analysed by 
Hills Laboratories in 2018 are located in Appendix 7. 

 Ecological Assessment (required four yearly) - carried out by Kessel’s Ecology in 
2018, is located in Appendix 8. 
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iv. 2017/2018 Compliance Report Actions 

Action Update 
Schedule A, Condition 2 See Appendix 4 
Schedule A, Condition 4(a) and 4 (b) See Appendix 5 
Schedule A, Condition 22 See Stormwater Management Plan Section hiii) 
Schedule A, Condition 23 See Stormwater Management Plan Section m) 
Schedule A, Condition 28 See Stormwater Management Plan o) 
Schedule A, Condition 29 See Stormwater Management Plan Appendix F 
Schedule A, Condition 30 Stormwater Management Plan updated and 

submitted in conjunction with this Annual 
Report 

Condition 4  Monitoring Results: See Section c) and 
Appendices 6 - 8  

 Draft Request for Proposal, including 
requirement for liaison with WRC created.  
To be issued to Tonkin + Taylor for a quote 
(see Appendix 9) 

Condition 6 This Annual report, incorporating 2018/2019 
and 2019/2020 
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Appendix 1: Summary of Level of Compliance 

Each of the individual Comprehensive Stormwater Discharge Consents has Conditions as follows: 

1) Schedule A 
2) Stormwater diversion and discharge activities 
3) Scope of the stormwater diversion and discharge activities authorised 
4) Monitoring Programme (a – i) 
5) Monitoring Results 
6) Annual Report (a – i) 

 
The first three are covered by other conditions within Schedule A (SA) and are therefore not 
reported on individually below.  The Compliance columns incorporate a traffic light system as 
described below.  Commentary is provided where required for clarification.    Within Schedule A, 
the following conditions are statements and are covered by other condition(s), or are administrative 
and therefore not reported on individually below: 

1) Design, structural integrity and maintenance of the stormwater network 
2) Changes to the stormwater network 
3) Best Practicable Option 
20) Routine contaminant discharges into the stormwater network 
32) Consent Holder’s Representative 
33) Review Clause 
34) Administrative charges 

 
Compliance for the following Conditions within Schedule A are “determined through the 
establishment and implementation of best practicable stormwater management measures that are 
adopted by, and implemented through, the Stormwater Management Plan required by Condition 30 
of this consent” (Advice Note) and are therefore not reported on individually below: 

6) Adverse stormwater quantity effects 
11) Floatable contaminants 
12) Suspended solids 
13) Hazardous substances 
14) Micro-organisms 
15) Adverse effects on aquatic ecosystems 

 
Historically, the difficulties in achieving compliance have been due to constraints on resources, 
staff turnover, and budget.  In the latter part of the 2019-2020 year, when constraints eased, 
progress was complicated by COVID-19.   
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# Condition Compliance 
2018/2019 

Commentary Compliance  
2019/2020 

Commentary 

4 Monitoring Programme  Due to be updated 2016.  Update 
yet to occur 

 See 2018/2019 Commentary 

5 Monitoring Results  Results of visual inspections not 
provided by Contractor.   

 See Appendices 6-8 

6 Annual Report  Annual report not submitted.   
SA4 Technical Certification  Technical certification has not been 

sought for new stormwater 
activities 

 This process has been carried out 
retrospectively and is submitted to 
WRC for technical certification See 
Appendix 4 and 5 

SA5 Asset Management Activities  Departments with stormwater 
responsibilities (3Waters, Roading, 
and Parks & Reserves) are familiar 
with consent conditions.  No 
evidence of solid waste and 
building team education 

 See Section h) 

SA7 Addressing Adverse 
Stormwater Quantity Effects 

 No adverse quantity effects have 
been reported. 

 See 2018/2019 Commentary 

SA8 Fish Passage  Reviewed as part of Ecological 
Monitoring required by Monitoring 
Programme.  

 See 2018/2019 Commentary 

SA9 Stormwater Management 
Devices (Control Volume 
and / or peak rates of 
discharge) 

 Not all stormwater management 
devices have maintenance 
schedules within the respective 
contracts 

 See Section h) 

SA10 Stream Channel Works  See Section 4.5 of Stormwater 
Management Plan November 2013 

 See Section j) Stormwater 
Management Plan 2020  

SA16 Street and Stormwater 
catchpit cleaning operations 

 See Section f) Stormwater 
Management Plan 2020  

 See Section f) Stormwater 
Management Plan 2020  

SA17 Stormwater Catchpits  TCDC’s view is existing catchpits 
are capable of retaining the 
majority of gross pollutants.  
Floating contaminants are 
considered during capital works 
projects 

 See 2018/2019 Commentary 

SA18 Stormwater Management 
Devices (treat contaminated 
stormwater) 

 Not all stormwater management 
devices have maintenance 
schedules within respective 
contracts 

 See Section h) 
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# Condition Compliance 
2018/2019 

Commentary Compliance  
2019/2020 

Commentary 

SA19 Illicit wastewater connections  No specific investigations carried 
out, however no reports of potential 
issues during this period 

 See 2018/2019 Commentary. 
Protocol to be written see Section h) 

SA21 Non-routine contaminant 
discharges to/from the 
stormwater network 

 See Appendix D of Stormwater 
Management Plan dated November 
2013.  See Stormwater Complaints 
2018-2019 Appendix 2. 

 See 2018/2019 Commentary. 

SA22 New or replacement 
connections to the 
stormwater network 

 No stormwater bylaw   See Section hiii) of the Stormwater 
Management Plan.  No stormwater 
bylaw see Section h) 

SA23 Stormwater Quality 
Improvement Programme 

 Overdue for Update  See Stormwater Management Plan 
Section m) 

SA24 Complaints Register 
 

 Complaints Register collated live in 
Pathway.  See summary Appendix 2 

 See summary Appendix 3 

SA25 Catchment Management 
Plans 

 There are approved catchment 
management plans, however they 
don’t contain all requirements 

 See 2018/2019 Commentary.  
Catchment Management Plans are 
in the process of being re-written 

SA26 Implementation of Catchment 
Management Plans 

 The only requirement within the 
Catchment Management Plans that 
are able to be implemented is 
monitoring (see Condition 5) 

 The only requirement within the 
Catchment Management Plans that 
is able to be implemented is 
monitoring (see Condition 5) 

SA27 Waikato Regional Council 
guidelines for sustainable 
subdivision development 

 The concepts within the document 
are promoted however the 
document itself is not referred to 
(and is now out of date). 

 See 2018/2019 Commentary.   

SA28 Low Impact Urban Design 
measures and stormwater 
management devices 

 Council have promoted hydraulic 
neutrality as a LIUD measure. 

 See 2018/2019 Commentary.   

SA29 Register of stormwater 
management devices 

 Stormwater Management Devices 
recorded on GIS; however, this does 
not include all information required. 

 See 2018/2019 Commentary.   
See Appendix E Stormwater 
Management Plan 2020   

SA30 Stormwater Management 
Plan 

 Stormwater Management Plan was 
due to be updated in 2017 

 Stormwater Management Plan was 
due to be updated in 2017 

SA31 Implementation of the 
Stormwater Management 
Plan 

 Stormwater Management plan partly 
implemented 

 See 2018/2019 Commentary.  
Updated Stormwater Management 
Plan 2020 submitted in conjunction 
with this Annual Report 
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Appendix 2: Stormwater Complaints Summary 2018-2019 

Section 24 of Schedule A (General Conditions of Comprehensive Stormwater Discharge Consents) 
requires all formal complaints received about the stormwater diversion and discharge activities 
authorised by these consents to be held in a register.  Thames-Coromandel District Council’s 
system for recording all complaints, notifications, and requests is the Request for Service (RFS) 
module in Pathway.  The report below includes all requests for service that come to Council 
regarding Stormwater even though not all are formal complaints. 

During the 2018-2019 year there were a total of 107 requests for service relating to stormwater 
within the Thames-Coromandel District Council urban areas serviced by Comprehensive 
Stormwater Discharge Consents.   

Requests are categorised as follows: 

 
 Clear Stormwater Asset Request 42 
 Stormwater Asset Leak 4 
 Pollution Report 7 
 Ponding / Flooding Private Land  11 
 Ponding / Flooding Public Land 9 
 Stormwater Asset Issue (e.g. manhole cover displaced, request to cover open 

drain) 
33 

 Third Party Damage 1 
 

The location of all requests is shown in the map below. 

 

 
 
The largest number of requests for service District Wide was received in July 2018 which 
coincided with a major storm event in the area. 



 

 
CSDC Annual Report 2018 - 2020 Page 16 of 121 

 

 

 
 
 

0

2

4

6

8

10

12

14

16

18

20

Jul-18 Aug-18 Sep-18 Oct-18 Nov-18 Dec-18 Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19

Number of Requests for Service by Month
TCDC District Wide Total



 

 
CSDC Annual Report 2018 - 2020 Page 17 of 121 

 

 

 
 
Comprehensive Stormwater Discharge Consent 122521 – Thames Urban Area 

 
During the 2018-2019 year there were a total of 56 requests for service relating to stormwater 
within the Thames urban area.   

Requests are categorised as follows: 

 
 Clear Stormwater Asset Request 20 
 Stormwater Asset Leak 3 
 Pollution Report 3 
 Ponding / Flooding Private Land  5 
 Ponding / Flooding Public Land 5 
 Stormwater Asset Issue  19 
 Third Party Damage 1 

 
The location of each request for service is shown in the maps below.   
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The maps below show the spread of requests for service in the four catchment areas that the bulk 
of requests were received. The maps identify that the requests are spread throughout each 
catchment and do not demonstrate any particular area of concern. 

 
Tararu 

 

 
 

There were two requests from the same address during this period, however they related to 
separate assets.  The first refers to a stormwater outlet on the sand just down from the ratepayer’s 
address (Asset ID 303395) where a child could climb into the exit point with overflow flap.  A 
splitter bar to halve the hole size was made and installed. The second related to storm damage to 
a stormwater pipe (Asset ID 407052) in October 2018.  Permanent repairs were completed early 
November. 
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Thames North 
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Thames Central 
 

 
 

The two requests at the same address (414B Sandes Street) both relate to the ratepayer 
requesting a stormwater pipe to be installed alongside his property.  This has been added to the 
Capital Projects list for consideration and budget.  
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Thames South 
 
 

 
 

The graph below outlines the categories of stormwater requests for service by month for the 
Thames urban area throughout the 2018-2019 year. 
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Comprehensive Stormwater Discharge Consent 105661 – Pauanui 
 

During the 2018-2019 year there were a total of six requests for service relating to stormwater 
within the Pauanui urban area.   

Requests are categorised as follows: 

 
 Clear Stormwater Asset Request 4 
 Ponding / Flooding Private Land  1 
 Stormwater Asset Issue  1 

 
The location of all requests is shown in the map below.  The map identifies that the requests are 
spread throughout the urban area and do not demonstrate any particular area of concern. 
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The graph below outlines the categories of stormwater requests for service by month for the 
Pauanui urban area throughout the 2018-2019 year. 
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Comprehensive Stormwater Discharge Consent 105663 – Coromandel 
 

During the 2018-2019 year there were a total of six requests for service relating to stormwater 
within the Coromandel urban area.   

Requests are categorised as follows: 

 Clear Stormwater Asset Request 2 
 Ponding / Flooding Public Land 1 
 Stormwater Asset Issue  3 

 
The location of all requests for service is shown in the map below.  The map identifies that the 
requests are spread throughout the urban area and do not demonstrate any particular area of 
concern. 

 
 

The graph below outlines the categories of stormwater requests for service by month for the 
Coromandel urban area throughout the 2018-2019 year. 
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Comprehensive Stormwater Discharge Consent 105664 – Tairua 
 

During the 2018-2019 year there were a total of five requests for service relating to stormwater 
within the Tairua urban area.   

Requests are categorised as follows: 

 Clear Stormwater Asset Request 4 
 Stormwater Asset Issue  1 

 
The location of all requests for service is shown in the map below.  The map identifies that the 
requests are spread throughout the urban area and do not demonstrate any particular area of 
concern. 

 
 

The graph below outlines the categories of stormwater requests for service by month for the Tairua 
urban area throughout the 2018-2019 year. 
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Comprehensive Stormwater Discharge Consent 105665 – Whitianga 
 

During the 2018-2019 year there were a total of 16 requests for service relating to stormwater 
within the Whitianga urban area.   

Requests are categorised as follows: 

 Clear Stormwater Asset Request 5 
 Stormwater Asset Leak 1 
 Pollution Report 3 
 Ponding / Flooding Private Land  1 
 Ponding / Flooding Public Land 2 
 Stormwater Asset Issue  4 

 
The location of all Whitianga urban area requests are shown in the map below.   
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The maps below show the spread of requests in the two catchment areas that the bulk of requests 
were received. The maps identify that the requests are spread throughout each catchment and do 
not demonstrate any particular area of concern. 

 
Buffalo Beach Foreshore 

 

 
 
 

The only address at which there was more than one request was 4 Marlin Street, Whitianga.  The 
customer purchased this property and requested an open drain at the back of the property be 
covered due to safety concerns.  The initial request was in March 2019 and he was advised it 
would be put on the list to pipe.  A second request was received in May 2019 and the drain was 
piped in July 2019.   
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Central Whitianga 
 

 
 

The graph below outlines the categories of stormwater requests by month for the Whitianga urban 
area throughout the 2018-2019 year. 
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Comprehensive Stormwater Discharge Consent 105666 – Onemana 

 
During the 2018-2019 year there were no stormwater requests for service in the area serviced by 
the Onemana Comprehensive Stormwater Discharge Consent. 
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Comprehensive Stormwater Discharge Consent 105667 – Whangamata 
 

During the 2018-2019 year there were a total of 12 requests for service relating to stormwater 
within the Whangamata urban area.   

Requests are categorised as follows: 

 Clear Stormwater Asset Request 4 
 Pollution Report 1 
 Ponding / Flooding Private Land  2 
 Ponding / Flooding Public Land 1 
 Stormwater Asset Issue  4 

 
The location of all requests is shown in the map below.  The map identifies that the requests are 
spread throughout the urban area and do not demonstrate any particular area of concern. 
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The graph below outlines the categories of stormwater requests by month for the Whangamata 
urban area throughout the 2018-2019 year. 
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Comprehensive Stormwater Discharge Consent 105668 – Thames Coast 
 

During the 2018-2019 year there were a total of six requests for service relating to stormwater 
within the Thames Coast urban area.   

Requests are categorised as follows: 

 Clear Stormwater Asset Request 3 
 Ponding / Flooding Private Land  2 
 Stormwater Asset Issue  1 

 
The location of all requests is shown in the map below.  The map identifies that the requests are 
spread throughout the urban area and do not demonstrate any particular area of concern. 

 
 

 
 

There were two requests to clear a stormwater asset in Tatahi Street, Te Puru.  The first request, 
in December 2018 resulted in this asset being added to a monthly clearing schedule.  The second, 
in March 2019, was as the result of concerns by the resident regarding a fence installed by a 
neighbour and how this would affect the drain.  As this asset is monitored monthly, Veolia were 
keeping a close eye to ensure the fence does not affect stormwater.   
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The graph below outlines the categories of stormwater requests for service by month for the 
Thames Coast urban area throughout the 2018-2019 year. 
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Appendix 3: Stormwater Complaints Summary 2019-2020 

Section 24 of Schedule A (General Conditions of Comprehensive Stormwater Discharge Consents) 
requires all formal complaints received about the stormwater diversion and discharge activities 
authorised by these consents to be held in a register.  Thames-Coromandel District Council’s 
system for recording all complaints, notifications, and requests is Pathway.  The report below 
includes all requests for service that come to Council regarding Stormwater even though not all are 
formal complaints. 

During the 2019-2020 year there were a total of 88 requests for service relating to stormwater 
within the Thames-Coromandel District Council urban areas serviced by Comprehensive 
Stormwater Discharge Consents.  This is a reduction of 19 from 2018-2019.  There were no 
reports of pollution or third party damage in the 2019-2020 year. 

Requests are categorised as follows: 

 Clear Stormwater Asset Request 48 
 Stormwater Asset Leak 1 
 Ponding / Flooding Private Land  6 
 Ponding / Flooding Public Land 13 
 Stormwater Asset Issue (e.g. manhole cover displaced, request to cover open 

drain) 
20 

 
The location of all requests is shown in the map below. 
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The largest number of requests for service District Wide was received in October 2019 and July 
2020 which coincided with major storm events in the area. 
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Comprehensive Stormwater Discharge Consent 122521 – Thames Urban Area 

 
During the 2019-2020 year there were a total of 26 requests for service relating to stormwater 
within the Thames urban area.  This is a reduction of 30 from 2018-2019. 

Requests are categorised as follows: 

 Clear Stormwater Asset Request 6 
 Ponding / Flooding Private Land  4 
 Ponding / Flooding Public Land 6 
 Stormwater Asset Issue  10 

 
The location of each request for service is shown in the maps below.   

 

 
  



 

 
CSDC Annual Report 2018 - 2020 Page 37 of 121 

 

 

 

 

The maps below include an inset that shows the spread of requests for service in the four 
catchment areas that the bulk of requests were received. 

 
Thames South 

 

 
 

There were two requests in Parawai Road during this period, as indicated at the top of the inset 
map; however they are related to different assets.  The first was a request for a stormwater pipe to 
be cleared in July 2019 (Asset 450,166) and the second was a request for a stormwater wing wall 
inlet (Asset 553,953) to be cleared following a storm event in June 2020.  Both assets are on 
private property. 
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Thames Central 
 

 
 

There were two requests from one address during the 2019-2020 year.  The first was for a grate to 
be placed over a stormwater open drain (Asset ID 450,041) in March 2020.  This will be considered 
as part of the renewals process.  The second request was for the same open drains to be cleared 
in July 2020 following a storm event. 
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Thames North 
 

 
 

Four complaints of flooding were received from an address in Albert Street, Thames during the 
2019-2020 year.  An issue has been identified and funding requested to carry out an amendment 
to the stormwater network to rectify this issue.  In the meantime, regular clearing of these assets is 
undertaken by Veolia.   
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Tararu 

 

 
 
The graph below outlines the categories of stormwater requests for service by month for the 
Thames urban area throughout the 2019-2020 year.  Major storm events in June 2020 led to a 
significant increase in requests. 
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Comprehensive Stormwater Discharge Consent 105661 – Pauanui 
 

During the 2019-2020 year there were a total of three requests for service relating to stormwater 
within the Pauanui urban area.  This is a reduction of three from the 2018-2019 year. 

Requests are categorised as follows: 

 Clear Stormwater Asset Request  2 
 Ponding / Flooding Public Land  1 

 
The location of all requests is shown in the map below.  The map identifies that the requests are 
spread throughout the urban area and do not demonstrate any particular area of concern. 

 
 

The graph below outlines the categories of stormwater requests for service by month for the 
Pauanui urban area throughout the 2019-2020 year. 
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Comprehensive Stormwater Discharge Consent 105663 – Coromandel 
 

During the 2019-2020 year there were a total of five requests for service relating to stormwater 
within the Coromandel urban area.  This is a reduction of one from 2018-2019. 

Requests are categorised as follows: 

 Clear Stormwater Asset Request 3 
 Ponding / Flooding Public Land 2 

 
The location of all requests for service is shown in the map below.  The map identifies that the 
requests are spread throughout the urban area and do not demonstrate any particular area of 
concern. 

 
 

The graph below outlines the categories of stormwater requests for service by month for the 
Coromandel urban area throughout the 2019-2020 year. 
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Comprehensive Stormwater Discharge Consent 105664 – Tairua 
 

During the 2019-2020 year there were a total of seven requests for service relating to stormwater 
within the Tairua urban area.  This is an increase of two from 2018-2019. 

Requests are categorised as follows: 

 Clear Stormwater Asset Request 4 
 Ponding / Flooding Private Land 1 
 Ponding / Flooding Public Land 1 
 Stormwater Asset Issue  1 

 
The location of all requests for service is shown in the map below.  The map identifies that the 
requests are spread throughout the urban area and do not demonstrate any particular area of 
concern. 
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The graph below outlines the categories of stormwater requests for service by month for the Tairua 
urban area throughout the 2019-2020 year. 
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Comprehensive Stormwater Discharge Consent 105665 – Whitianga 
 

During the 2019-2020 year there were a total of 16 requests for service relating to stormwater 
within the Whitianga urban area.  This is an increase of 13 from 2018-2019.  There were 13 
requests for the clearing of the mouth of Taputapuatea Stream (see Buffalo Beach Foreshore 
catchment).  The severe drought conditions experienced over the summer period contributed to the 
low flow of the creek leading to increased sand build up tidally.  This led to increased requests from 
local residents to keep the stream mouth clear. 

Requests are categorised as follows: 

 Clear Stormwater Asset Request 22 
 Stormwater Asset Leak 1 
 Ponding / Flooding Public Land 1 
 Stormwater Asset Issue  5 

 
The location of all Whitianga urban area requests are shown in the map below.   
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The map below shows the spread of requests in the catchment area that the bulk of requests were 
received. With the exception of the requests to clear the mouth of the Taputapuatea Stream, the 
map identifies that the requests are spread throughout each catchment and do not demonstrate 
any particular area of concern. 

Buffalo Beach Foreshore 
 

 
 

The graph below outlines the categories of stormwater requests by month for the Whitianga urban 
area throughout the 2019-2020 year. 
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Comprehensive Stormwater Discharge Consent 105666 – Onemana 
 

During the 2019-2020 year there were a total of two requests for service relating to stormwater 
within the Onemana urban area.  This is an increase of two from 2018-2019.  The map identifies 
that the requests are spread throughout the urban area and do not demonstrate any particular area 
of concern. 

 

 
 

The graph below outlines the categories of stormwater requests by month for the Onemana urban 
area throughout the 2019-2020 year. 
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Comprehensive Stormwater Discharge Consent 105667 – Whangamata 

 
During the 2019-2020 year there were a total of eight requests for service relating to stormwater 
within the Whangamata urban area.  This is a reduction of four from 2018-2019 

Requests are categorised as follows: 

 Clear Stormwater Asset Request 5 
 Stormwater Asset Issue  3 

 
The location of all requests is shown in the map below.   
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The map below shows the spread of requests in the catchment area that the bulk of requests were 
received. 

Whangamata South 
 

 
 
The graph below outlines the categories of stormwater requests by month for the Whangamata 
urban area throughout the 2019-2020 year. 
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Comprehensive Stormwater Discharge Consent 105668 – Thames Coast 
 

During the 2018-2019 year there were a total of eight requests for service relating to stormwater 
within the Thames Coast urban area.  This is an increase of two from 2018-2019 

Requests are categorised as follows: 

 Clear Stormwater Asset Request 5 
 Ponding / Flooding Private Land  1 
 Ponding / Flooding Public Land 1 
 Stormwater Asset Issue  1 

 
The location of all requests is shown in the map below.   

 

 
 

The map below includes an inset that shows the spread of requests for service in the Te Puru, the 
catchment area that the bulk of requests were received.   
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Te Puru 
 

 
 

There were two requests for one address in Tatahi Street, Te Puru for the same stormwater open 
drain (Asset ID 450433).  The first was requesting the drain be in August 2019 and the second to 
request the drain be sprayed in March 2020. 

The graph below outlines the categories of stormwater requests for service by month for the 
Thames Coast urban area throughout the 2019-2020 year. 
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Appendix 4: Changes to Stormwater Network 

The following sections identify all changes to the stormwater network since the commencement of consents which have potentially increased 
the scale or intensity of the actual and / or potential adverse effects of the authorised activities on the environment as required by Schedule A, 
Condition 2.  Only those subdivisions that are > 1 hectare are included.  The subdivisions are listed by Consent and from oldest (approved 
subdivision) to the most recent.  All calculations are rounded to two decimal places. 

The results of the calculations provide a reasonable estimate of the change in runoff pre and post-development.  Due to the requirement for 
hydraulic neutrality for new buildings, up to 35% of the land area will be subject to pre-development flows up to a 1 in 10-year, 10-minute, 
rainfall event. It can be assumed that 50% of this flow will go to ground soakage and therefore there is no increase in the scale or intensity of 
the discharge to the stormwater system, thus mitigating actual and / or potential adverse effects of the authorised activities on the environment. 

There have been no changes to the stormwater network > 1 hectare since 2011 in the Onemana Urban Area (Consent 105666) or Thames 
Coast Urban Area (105668). 
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i. Thames Urban Area (Consent 122521) 

 
 
 
1 Kopu Road, Kopu (2011-2012) 
 

 
 
Pre-Development Post-Development 
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79 Kopu Road, SH25, Kopu (2013-2014) 
 

 
 

Pre-Development Post-Development 
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130 and 134 Te Arapipi Road, Thames (2014-2015) 
 

 
 
Pre-Development Post-Development 
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366 Ngati Maru Highway, SH25, Thames (2017-2018)  
 
This subdivision is a light industrial development on the outskirts of Thames. 
 

 
 
Pre-Development Post-Development 
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ii. Pauanui Urban Area (Consent 105661) 

 

 
 
Motu Hei, Pauanui (2015-2016) 
 

 
 
Pre-Development Post-Development 
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Pauanui Nine, 1201 Hikuai Settlement Road, Pauanui (2017-2018) 
 

 
 
Pre-Development Post-Development 
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Pauanui Waterways – The Terraces (2019-2020) 
 

 
 
Pre-Development Post-Development 
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iii. Coromandel Urban Area (Consent 105663) 

 
 
1 Albert Street, Coromandel (2016-2017) 
 

 
 
Pre-Development Post-Development 

  
 

  



 

 
CSDC Annual Report 2018 - 2020 Page 61 of 121 

 

 

 

iv. Tairua Urban Area (Consent 105664) 

 

 
 
 
Azimuth Estates, 297C Main Road, SH25, Tairua (2016-2017) 
 

 
 
Pre-Development Post-Development 
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v. Whitianga Urban Area (Consent 105665) 

 
 
Whitianga Waterways developments have not been included in this commentary as the discharge consent is held by Whitianga Waterways 
Ltd and does not form part of the Thames-Coromandel District Council Comprehensive Stormwater Discharge Consents.  
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15 Wharekaho Road, Wharekaho (2014-2015) 

 

 

 

Pre-Development Post-Development 
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Pacific Estates, Cook Drive, Whitianga (2014-2015) 
 

 

 

Pre-Development Post-Development 

 

 

  



 

 
CSDC Annual Report 2018 - 2020 Page 65 of 121 

 

 

 

8 Park Lane, Whitianga (2017-2018) 
 

 

 

Pre-Development Post-Development 
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The Palms, 104A Cook Drive, Whitianga (2017-2018) 
 

 

 

Pre-Development Post-Development 
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vi. Whangamata Urban Area (Consent 105667) 

 
 
207 Port Road, Whangamata (2011-2012) 
 

 
 
Pre-Development Post-Development 
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12 Manuka Drive, Whangamata 
 

 
 
Pre-Development Post-Development 
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137 Te Tutu Street, Whangamata 
 

 
 
Pre-Development Post-Development 

  
 
 

  



 

 
CSDC Annual Report 2018 - 2020 Page 70 of 121 

 

 

 
Kotuku, 2752 SH25, Whangamata (2016-2017) 
 

 
 
Pre-Development Post-Development 
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Appendix 5: New Stormwater Activities in Urbanised Catchments 

The subdivisions outlined in Appendix 4 have been assessed against the following conditions: 
 
Condition 
Number 

Condition Summary Commentary 

Schedule A, 
Condition 3 

The Consent Holder shall seek to implement the best practicable option to avoid, 
remedy or mitigate the actual and potential adverse effects of the stormwater 
diversion and discharge activities authorised by this consent on the environment 

See individual subdivision below 

Schedule A, 
Condition 4(b) 

For new stormwater diversion and discharge activities established in urbanised 
catchments - the new activities do not increase peak discharge rates to, or flow 
volumes in, stormwater receiving water bodies above those that would occur at 
the time of granting this consent, unless it is demonstrated that there are no 
additional adverse effects on the environment or downstream properties as a 
result of such increase 

See Appendix 4 

Schedule A, 
Condition 4(c) 

For new stormwater diversion and discharge activities established in developing 
catchments - the new activities are consistent with Catchment Management 
Plans which have been prepared in accordance with Condition 25 of this 
consent, prior to the establishment of new activities within these catchments 

No subdivision has been approved 
during this period within a developing 
catchment 

Schedule A, 
Condition 17 

All stormwater catchpits which connect to the stormwater network shall be 
capable of capturing and retaining the majority of gross pollutants.  New, 
replacement and / or upgraded stormwater catchpits shall, when constructed, be 
further capable of capturing and retaining the majority of floatable contaminants 
such as oil and grease, unless any discharges of floatable contaminants from 
the catchpits to the receiving environment would have no more than negligible 
adverse effects 

All stormwater catchpits have a sump 
which is capable of capturing and 
retaining the majority of heavy gross 
pollutants.  Historically, catchpits have 
not been required to capture and 
retain floatable contaminants 

Schedule A, 
Condition 22 

When assessing applications and engineering approvals for new or replacement 
connections to the stormwater network, the Consent Holder shall, to the extent 
that it lawfully can, ensure that stormwater management devices are required 
and / or in place to avoid as far as practicable and otherwise minimise routine 
contaminant discharges to the stormwater network. 

See individual subdivision below 

Schedule A, 
Condition 26 

The Consent Holder shall coordinate and oversee the implementation of 
approved Catchment Management Plans as required by Condition 4(c) of this 
consent, and shall ensure as far as practicable, that all relevant stormwater 
management devices are constructed and operational prior to the development 
of impervious surfaces within developing catchments. 

No subdivision has been approved 
during this period within a developing 
catchment 
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Condition 
Number 

Condition Summary Commentary 

Schedule A, 
Condition 27 

For all new stormwater diversion and discharge activities in developing 
catchments, the Consent Holder shall promote consideration of the Waikato 
Regional Council publication titled 'Sustainable Subdivision Development - An 
Environment Waikato Perspective' (WRC, 2006), or any other technical 
publication approved in advance by the Waikato Regional Council in a technical 
certification capacity 

No subdivision has been approved 
during this period within a developing 
catchment 

Schedule A, 
Condition 28 

…the Consent Holder shall promote the implementation of Low Impact Urban 
Design measures and stormwater management devices in all reticulated 
catchments, to avoid as far as practicable and otherwise minimise the actual and 
potential adverse effects of the stormwater diversion and discharge activities 
authorised by this consent on the environment 

Until 2019, hydraulic neutrality had 
been the only low impact urban design 
measure / stormwater management 
device required by TCDC.  Regional 
Council consents were seen to be the 
tool to add additional LIUD measures 
and stormwater management devices.  
Commentary in individual subdivisions 
is included where any additional 
measures have been implemented. 

Schedule A, 
Condition 29 

As the Consent Holder and / or private developers progressively construct new 
stormwater management devices that become part of the stormwater network, 
the Consent Holder shall maintain a register of these devices in the Stormwater 
Management Plan required by Condition 30 of this Consent, including details of 
their location, catchment area, operational procedures and maintenance 
requirements. 

Refer to Stormwater Management 
Plan Appendix F. 
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i. Thames Urban Area (Consent 122521) 

1 Kopu Road, Kopu (2011-2012) 
 
This commercial subdivision currently includes a Bus Depot, Hire Company, Hotel, and Power Company Depot. 
 
Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4.  A flood assessment was 

undertaken, not only to determine appropriate floor levels, but to prevent the loss of existing flood ponding 
area. 

Schedule A, Condition 22 The only stormwater management device required for this subdivision was hydraulic neutrality which, in this 
case, was in the form of detention tanks which discharge to an open drain network maintained by the Water 
Services Operations and Maintenance Contractor.  The bus depot has a dedicated bus wash station with 
approval to discharge to TCDC’s wastewater system.  The lowering of the bus park area was required to 
compensate for the development flood ponding ability. 

 
79 Kopu Road, SH25, Kopu (2013-2014) 
 
This commercial subdivision currently includes two hardware retailers, a national freight depot, and an industrial warehouse and office. 
 
Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4.  A flood assessment was 

undertaken, not only to determine appropriate floor levels, but to prevent the loss of existing flood ponding 
area. 

Schedule A, Condition 22 The only stormwater management device required for this subdivision was hydraulic neutrality which, in this 
case, was in the form of detention tanks 
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130 and 134 Te Arapipi Road, Thames (2014-2015) 
 
This is a rural residential subdivision (low density) that disposes stormwater onsite with overflow to natural watercourse.  This development 
is not serviced by public wastewater reticulation, therefore on-site treatment and disposal is required. 
 
Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4.   
Schedule A, Condition 22 The only stormwater management device required for this subdivision was hydraulic neutrality which, in this 

case, was in the form of detention tanks 
Schedule A, Condition 28 These large residential lots rely on secondary flow through grass and vegetation. 

 
366 Ngati Maru Highway, SH25, Thames (2017-2018)  
 
This light industrial development currently has two tenants, an administration office, and the Department of Conservation. 
 
Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4.   
Schedule A, Condition 22 The only stormwater management device required for this subdivision was hydraulic neutrality which, in this 

case, was in the form of detention tanks 
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ii. Pauanui Urban Area (Consent 105661) 

Motu Hei, Pauanui (2015-2016) 
 
This subdivision is a stage of the Pauanui Waterways.  It is a medium density residential development with stormwater discharges being to 
soakage and overflows to a man-made canal system. 
 

Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4.   
Schedule A, Condition 22 The only stormwater management device required for this subdivision was hydraulic neutrality which, in this 

case, was in the form of on-site soakage 
Schedule A, Condition 28 The road system primary stormwater management device is swales discharging to a man-made canal 

system. 
 
Pauanui Nine, 1201 Hikuai Settlement Road, Pauanui (2017-2018) 
 
This is a medium density residential development located on naturally sloping land that has been shaped to provide flat building sites. 
 

Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4.   
Schedule A, Condition 22 The only stormwater management device required for this subdivision was hydraulic neutrality which, in this 

case, was in the form of detention tanks 
Schedule A, Condition 28 The developer has instigated the installation of on-site, below ground, storage cells with stormwater being re-

used as a non-potable supply for each property. 
 
Pauanui Waterways – The Terraces (2019-2020) 
 
This is a medium density residential development built on a filled site. 
 

Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4.   
Schedule A, Condition 22 In addition to hydraulic neutrality (in the form of detention tanks) of the individual sites, a Hynds upflow filter 

stormwater device (located outside 1 Ian Hopper Way) that discharges to TCDC open drain system was a 
requirement of the TCDC resource consent. 
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iii. Coromandel Urban Area (Consent 105663) 

1 Albert Street, Coromandel (2016-2017) 
 
This subdivision is a medium density residential development. 
 

Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality designed to 80% pre-development flows for a 1 in 

100-year rainfall event (as required by WRC). 
Schedule A, Condition 22 The only stormwater management device TCDC required for this subdivision was hydraulic neutrality which, 

in this case, was in the form of detention tanks.  
Schedule A, Condition 28 The WRC Resource Consent required the installation of two Gravel Filled Stormwater Attenuation Basins as 

a stormwater management device prior to discharge to the Karaka Stream. 
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iv. Tairua Urban Area (Consent 105664) 

 
Azimuth Estates, 297C Main Road, SH25, Tairua (2016-2017) 
 
This is a medium density residential subdivision  
 

Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4  
Schedule A, Condition 22 TCDC required hydraulic neutrality which, in this case, was in the form of detention tanks and a detention 

pond at the low point of the development as stormwater management devices for this development. 
Schedule A, Condition 28 WRC consent required individual properties to construct a 25,000-litre water tank for primary water supply 

to each lot, with overflow from these tanks directed to on-site detention at 80% pre-development greenfield 
rate with overflow to the road. The reticulation is discharged to either existing reticulation in main Road, or 
to a new stormwater detention pond at the lower site of the development 
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v. Whitianga Urban Area (Consent 105665) 

 
15 Wharekaho Road, Wharekaho (2014-2015) 
 
A medium density residential subdivision with areas of reserve. 
 

Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4 
Schedule A, Condition 22 The only stormwater management device TCDC required for this subdivision was hydraulic neutrality which, 

in this case, was in the form of detention tanks. 
Schedule A, Condition 28 WRC consent required stormwater discharge from the development to a detention pond that discharges into 

a natural wetland that discharges to the Tohetea Stream that ultimately discharges onto the south end of 
Wharekaho Beach. 

 
 
Pacific Estates, Cook Drive, Whitianga (2014-2015) 
 
A medium density, residential subdivision. 
 

Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4 
Schedule A, Condition 22 The only stormwater management device TCDC required for this subdivision was hydraulic neutrality which, 

in this case, was in the form of detention tanks and / or on-site soakage with overflow to the road. 
Schedule A, Condition 28 WRC consent required stormwater discharge from the development to a constructed wetland that discharges 

to the Taputapuatea Stream that ultimately discharges to Buffalo Beach. 
 
 
8 Park Lane, Whitianga (2017-2018) 
 
A medium density, residential subdivision. 
 

Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4 
Schedule A, Condition 22 The only stormwater management device TCDC required for this subdivision was hydraulic neutrality which, 

in this case, was in the form of detention tanks and / or on-site soakage with overflow to the road. 
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The Palms, 104A Cook Drive, Whitianga (2017-2018) 
 
A medium density, residential subdivision. 
 

Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4 
Schedule A, Condition 22 The only stormwater management device TCDC required for this subdivision was hydraulic neutrality which, 

in this case, was in the form of detention tanks with overflow to roadside swales discharging to TCDC owned 
reticulation. 
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vi. Whangamata Urban Area (Consent 105667) 

 
207 Port Road, Whangamata (2011-2012) 
 
A medium density, residential subdivision with excellent soakage. 
 

Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4 
Schedule A, Condition 22 The only stormwater management device TCDC required for this subdivision was hydraulic neutrality 

which, in this case, was in the form of soakage and / or on-site detention tanks.   
 
12 Manuka Drive, Whangamata 
 
A medium – low density residential subdivision. 
 

Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4 
Schedule A, Condition 22 The only stormwater management device TCDC required for this subdivision was hydraulic neutrality 

which, in this case, was in the form of on-site detention tanks.   
 
137 Te Tutu Street, Whangamata 
 
A rural, residential subdivision. 
 

Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4 
Schedule A, Condition 22 The only stormwater management device TCDC required for this subdivision was hydraulic neutrality 

which, in this case, was in the form of on-site detention tanks.   
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Kotuku, 2752 SH25, Whangamata (2016-2017) 
 
A medium density, residential subdivision 
 
Condition Commentary 
Schedule A, Condition 3 A condition of this consent required hydraulic neutrality as described in Appendix 4 
Schedule A, Condition 22 The only stormwater management device TCDC required for this subdivision was hydraulic neutrality 

which, in this case, was in the form of on-site detention tanks.   
Schedule A, Condition 28 WRC consent required stormwater discharge from the development detention pond which discharges to 

the Whangamata estuary.  Road stormwater is managed by way of rain gardens to the detention pond. 
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Appendix 6: Visual Monitoring Results 

Sites are in an improved condition to those recorded in previous reports. Conspicuous changes are evident for the outlets in Thames at 
Shortland wharf and Sealey Street.  The monitored site at Shepard Avenue in Pauanui is manifesting erosion of the embankment on the 
eastern side of the outlet structure. 

Ref 01 February 2020, Shortland Wharf, Thames June 2020 Shortland Wharf, Thames 

SW outlet has been redeveloped in 2018 and the outlet 
channel broaden and cleared of mangroves 

 

Channel remains well defined and clear of vegetation although silt 
build up is evident 
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Ref 02 February 2020, Sealey Street, Thames June 2020, Sealey Street, Thames 

Modifications made to the outfall SW pipes include the 
fitting of 3 WA stops. The benefit has been a regular pulse 
of water to the channel as the water pressure reaches the 
level required to activate the device 

The channel capacity has not diminished over 6 months and silt build 
up is restricted to the channel extremities 
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Ref 03 February 2020, Burke Street Outfall June 2020, Burke Street Outfall 

Channel is maintained by WRC. Light layer of silt on apron of 
outfall structure 

 

Channel remains clear with recent flows removing the silt layer on 
the RHS 

 

Ref 04 No visual inspection required 
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Ref 05 February 2020, Shepard Avenue, Pauanui June 2020, Shepard Avenue, Pauanui 

Downstream of outlet is stable Embankment to LHS is eroding 4 
pipe lengths visible 

 

Continued loss of embankment to the LHS of the outlet. 6 pipe 
lengths now visible 
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Ref 06 February 2020, Coromandel outfall to Whangarahi Stream June 2020 Coromandel outfall to Whangarahi Stream 

Silt layer has developed with absence of strong stream flows. 
Recent work in the CBD has replaced a portion of the upstream SW 
reticulation improving system performance. 

 

Site after a heavy rainfall event identifies minor scour under 
outlet Site conditions remain similar. 
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Ref 07 February 2020, Marquet Place Tairua June 2020, Marquet Place Tairua 

Outlet is stable with a thin layer of silt downstream of outlet Silt material downstream of outlet removed by flow otherwise 
unchanged. 
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Ref 08 February 2020, Whitianga Marina June 2020, Whitianga Marina 

Area well maintained and clear of debris 

 

Outlet continues to function well 
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Ref 09 February 2020, Moewai road Whitianga June 2020, Moewai road drain 

Downstream drain remains tidal. 

 

Drain has received maintenance work. 
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Ref 10 February 2020, Casement Road Whangamata June 2020 Casement Road, Whangamata 

Site stable 

 

 

Bottom outlet pipe partially submerged at all tide levels. Channel 
requires minor cleaning 
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Ref 11 February 2020, Hetherington Road Whangamata June 2020, Hetherington Road Whangamata 

Stable site 

 

Site remains unchanged 
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Ref 12 February 2020, Aicken Road Whangamata June 2020, Aicken Road Whangamata 

Outlet to drain. Drain requires vegetation control Vegetation control completed 
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Ref 13 February 2020, Lindsey Road Whangamata June 2020, Lindsey Road Whangamata 

Site clear and stable. Ponding due to aggregation of material in 
channel downstream of outlet 

 

Site remains as recorded in February. Channel since cleaned but 
ponding remains 
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Ref 14 February 2020, Kotuku street Whangamata June 2020, Kotuku street Whangamata 

Site remains unchanged from the previous inspection. Small 
ponding area in front of splash area 

 

Site is unchanged. Area to the RHS middle of image is the 
reference site for sediment and ecological studies 

 

Ref 15 No visual inspection required. 
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Appendix 7: Sediment Sampling Results 
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Appendix 8: Ecological Assessment 
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Appendix 9: Draft Request for Proposal – Stormwater Monitoring Programme 

Introduction 

Thames-Coromandel District Council (TCDC) obtained comprehensive stormwater discharge 
consents (CSDC’s) for eight urban areas within the district from Waikato Regional Council (WRC) 
in 2011.  The WRC resource consent reference and urban area these consents relate to are as 
listed in  

Table 1 and shown spatially in the map referenced as Figure 1. 

 
Table 1 - CSDC List 
 
CSDC – Consent Number Urban Area 

122521 Thames 

105661 Pauanui 

105663 Coromandel 

105664 Tairua 

105665 Whitianga 

105666 Onemana 

105667 Whangamata 

105668 Thames Coast 

 

 
Figure 1 - CSDC Locations 
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Consent condition 4 of the each of the above consents requires TCDC to prepare a 
monitoring programme that will achieve the following objectives: 
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This request for proposal (RFP) sets out TCDC’s requirements for a comprehensive review and 
update of the stormwater monitoring programme to ensure Council’s monitoring obligations 
under the CSDC resource consents continue to be met. 
 

Scope of Work 

1. Review the existing CSDC Monitoring Programme and the results of the monitoring data 
which have been collected to date 
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2. Carry out a review and update of the current stormwater monitoring programme in 
accordance with the requirements of condition 4 of TCDC’s CSDC’s 

3. Consultation and liaison with TCDC staff and contractors 

4. Review of best practice for urban stormwater monitoring for the Thames-Coromandel District 
context, taking into consideration available codes of practice, guidelines, regulations etc 

5. Liaise with Waikato Regional Council as required to ensure an acceptable updated 
monitoring programme is provided 

6. Update the Monitoring Programme as required based on the review and development as 
above, this will be done in consultation / liaison with TCDC staff 

7. Submit a draft version of the review and updated Monitoring Programme to TCDC for 
comment 

8. Submit the final version of the review and updated Monitoring Programme to WRC for 
approval as per Condition 4. 

 

Deliverables 

1. A completed Stormwater Monitoring Programme (including all appendices and a list of 
referenced documents) approved by WRC. 
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Information Provided 

1. Current Stormwater Monitoring Programme document in PDF format 

2. Monitoring results collected and available to date – generally PDF format 

3. Current draft revision of Stormwater Management Plan 

4. GIS datasets as necessary and available (supply agreement to be completed by consultant 
and approved for supply by TCDC IT Governance) 

5. Other information as requested and available. 

 

Programme 

A completed draft revised monitoring programme shall be provided to TCDC by XXX. 

The final revised monitoring programme shall be submitted to WRC and provided to TCDC by 
XXX. 

 

Client Representative 

Karen Gamble 
Thames-Coromandel District Council 
Email: karen.gamble@tcdc.govt.nz 
Phone: 07 280 0938 
 


